TTC Agency

WOSB-CERTIFIED DIGITAL INFRASTRUCTURE & PUBLIC-FACING SYSTEMS FOR
PUBLIC-SERVING ORGANIZATIONS

About Us:

The TTC Agency is a Woman-Owned Small Business (WOSB) providing strategy-led
digital infrastructure and public-facing systems for public-sector and publicly funded
organizations. We specialize in modernizing digital intake, forms, and participation
workflows. Helping programs reduce friction, improve accessibility, and operate more
effectively.

We are SAM-registered with an active CAGE Code and experienced in supporting
Scan to learn more mission-driven organizations serving diverse public audiences.

Core Competencies NAICS Codes:

e Public-Facing Digital Intake & Application Systems * NAICS Codes

Website Modernization for Public-Serving Programs
Workflow Automation & Internal Routing
Accessibility & Compliance-Oriented Web Design
Ongoing Digital Operations & Support

Past Performance:

Providing digital infrastructure, participation systems, and website
modernization support for public-serving and mission-driven
organizations managing public engagement, events, and program
intake, including:

Delta Sigma Theta Sorority Inc.

Caring for Girls Academy Inc.

Dominion Helping Hands Ministry Inc.
Faith Youth Services Inc.

St. Stephens Missionary Baptist Church

o Form Modernization (PDF - Web-Based, Accessible Forms) o 541511 — Custom Computer

Programming Services

541512 — Computer Systems
Design Services

541611 — Administrative &
Management Consulting Services
541430 - Graphic Design
Services (secondary)

Differentiators:

o Woman-Owned Small Business (WOSB) supporting public-serving organizations Cetintouch
Strategy-first approach focused on systems, workflows, and operational outcomes
Proven experience modernizing digital intake and participation processes

Strong emphasis on accessibility, clarity, and public usability

Agile, low-risk partner for pilots, phased work, and subcontracting

Engagement Types

Digital intake & form
modernization pilots

Website and participation system
upgrades

Workflow and process
improvement initiatives
Subcontract support for public-
sector programs

Bd TaylorTheCreatorATL@gmail.com

@ Thettcagency.com


http://thettcagency.com/
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